
 
 

 

Coronavirus Update: Our offices are open Monday through Friday, 

9:00am-5:00pm, excluding holidays. Our pool is open for lap swim only from 

6:00am-9:00am, 11:00am-5:00pm. Programs & events are currently on hold.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Upcoming  

Meetings & Notices 
Design Meeting: 

 3:30 pm Tuesday, Feb. 9 
 

Board meeting: 

7 pm, Wednesday, Feb. 17 
 

Office Closures 
Feb. 15 – Presidents’ Day 

 

Contact us 
91-1111 Kamaaha Loop 

Kapolei, HI 96707 

808-674-4444 

association@villagesofkapolei.com 
 

Helpful Contacts 
City and County 

General Complaint  

808-768-4381 

Kapolei Community Park  

768-6773 

Abandoned or Junk Vehicle  

808-768-2530 

Pothole Hotline 808-768-7777 

Streetlights 808-768-5300 
 

Animals 

Dead Animal Pickup 

 808-768-9766 

Dangerous, Noisy & Complaints 

808-946-2187 
 

Recycling/Trash 

Bulky Item Pickup Questions 

808-768-3200 

Opala 808-768-9766 

Refuse Division 808-768-3201 

Illegal Dumping 808-768-3203 

 

Updates at a glance 

Villages of Kapolei Association 

Call (808)799-7596 

for more information and 

to set an appointment. 
 

February 2021 

AARP stands for American Association of Retired Persons. This will be 

their third year offering free tax help services for the community at 

our facility. Due to the pandemic, they have had to make 

modifications to their process so please be sure to call their number 

above. There are no walk-ins allowed. The AARP Foundation Tax-Aide 

offers free tax preparation to anyone of any age, especially if you are 

50 or older or cannot afford paid tax preparation. Mahalo to AARP 

and their trained volunteers. 

Fun Facts about Valentine’s Day: 

The iconic chalky candy “Sweethearts” was originally 

created as a lozenge. 
 

Cupid began as Eros, son of Aphrodite. He would use his 

arrows of love and hate to play with the emotions of his 

targets. 
 

There are two St. Valentine’s – it is unclear which one the 

holiday honors. 
 

 

Attention Kekuilani Palms 
VOKA staff will be inspecting the area with potential 

contractors to repair common driveways on Wednesday, 

February 10th. 



 

How to Spot Common Scams 
According to the Federal Trade Commission, here are four signs that it is a scam: 
 

1. Scammers PRETEND to be from an organization you know. 
Scammers often pretend to be contacting you on behalf of the government. They might use a real name, like 
the Social Security Administration, the IRS, or Medicare, or make up a name that sounds official. Some pretend 
to be from a business you know, like a utility company, a tech company, or even a charity asking for donations. 
They use technology to change the phone number that appears on your caller ID. So the name and number you 
see might not be real. 
 

2. Scammers say there’s a PROBLEM or a PRIZE. 
They might say you’re in trouble with the government. Or you owe money. Or someone in your family had an 
emergency. Or that there’s a virus on your computer. 
Some scammers say there’s a problem with one of your accounts and that you need to verify some information. 
Others will lie and say you won money in a lottery or sweepstakes but have to pay a fee to get it. 
 

3. Scammers PRESSURE you to act immediately. 
Scammers want you to act before you have time to think. If you’re on the phone, they might tell you not to 
hang up so you can’t check out their story. 
They might threaten to arrest you, sue you, take away your driver’s or business license, or deport you. They 
might say your computer is about to be corrupted. 
 

4. Scammers tell you to PAY in a specific way. 
They often insist that you pay by sending money through a money transfer company or by putting money on a 
gift card and then giving them the number on the back. 
Some will send you a check (that will later turn out to be fake), tell you to deposit it, and then send them 
money. 
 

Here’s what you can do to avoid a scam: 
 

Block unwanted calls and text messages. Take steps to block unwanted calls and to filter unwanted text 
messages. 
 

Don’t give your personal or financial information in response to a request that you didn’t expect. Legitimate 
organizations won’t call, email, or text to ask for your personal information, like your Social Security, bank 
account, or credit card numbers. 
If you get an email or text message from a company you do business with and you think it’s real, it’s still best 
not to click on any links. Instead, contact them using a website you know is trustworthy. Or look up their phone 
number. Don’t call a number they gave you or the number from your caller ID. 
 

Resist the pressure to act immediately. Legitimate businesses will give you time to make a decision. Anyone 
who pressures you to pay or give them your personal information is a scammer. 
 

Know how scammers tell you to pay. Never pay someone who insists you pay with a gift card or by using a 
money transfer service. And never deposit a check and send money back to someone. 
 

Stop and talk to someone you trust. Before you do anything else, tell someone — a friend, a family member, a 
neighbor — what happened. Talking about it could help you realize it’s a scam. 
 

Report Scams to the FTC 
If you were scammed or think you saw a scam, report it to the Federal Trade Commission. 
 
 

https://www.consumer.ftc.gov/blog/2018/12/what-social-security-scam-sounds
https://www.consumer.ftc.gov/blog/2015/03/its-irs-callingor-it
https://www.consumer.ftc.gov/blog/2019/03/protect-yourself-against-medicare-scams
https://www.consumer.ftc.gov/blog/2018/09/empower-yourself-against-utility-scams
https://www.consumer.ftc.gov/articles/how-spot-avoid-and-report-tech-support-scams
https://www.consumer.ftc.gov/articles/0074-giving-charity
https://www.consumer.ftc.gov/articles/0048-government-imposter-scams
https://www.consumer.ftc.gov/articles/0258-fake-and-abusive-debt-collectors
https://www.consumer.ftc.gov/articles/0204-family-emergency-scams
https://www.consumer.ftc.gov/articles/0204-family-emergency-scams
https://www.consumer.ftc.gov/articles/how-spot-avoid-and-report-tech-support-scams
https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams
https://www.consumer.ftc.gov/articles/0086-international-lottery-scams
https://www.consumer.ftc.gov/articles/0199-prize-scams
https://www.consumer.ftc.gov/articles/0208-phone-scams
https://www.consumer.ftc.gov/articles/0090-using-money-transfer-services
https://www.consumer.ftc.gov/articles/paying-scammers-gift-cards
https://www.consumer.ftc.gov/articles/how-spot-avoid-and-report-fake-check-scams
https://www.consumer.ftc.gov/articles/how-block-unwanted-calls
https://www.consumer.ftc.gov/articles/how-recognize-and-report-spam-text-messages#what_to_do
https://www.consumer.ftc.gov/articles/how-recognize-and-report-spam-text-messages#what_to_do
https://reportfraud.ftc.gov/#/

